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CLOSING THE LOOP: 
An Introduction to Institutional Effectiveness

Virtual Presentation by Taneika Thompson, MBA
Director of Institutional Effectiveness

Ms. Thompson, our inaugural Director of Institutional Effectiveness, delves into
the purpose of institutional effectiveness and how this practice can support the

Howard Annual Assessment Process in terms of building transparency and
reporting on institutional successes.

Ms. Thompson will review some of the takeaways from AY 22-23 and offer some
best practices for continuous improvement.

ASSESSMENT FOR STUDENT AFFAIRS 

Ms. Laster, a Student Affairs professional, and Ms. Suresh, the Institutional
Assessment Coordinator, will discuss how administrative units that engage in

student affairs and student development can utilize the Howard Annual
Assessment Process to better support their efforts.

This conversation will cover how to approach assessment planning for
administrative units, how to think about student learning outcomes, and how

to best capture the work your unit is doing to support students.

Virtual Conversation between Alexus Laster, MS, GCP and Pavithra Suresh
(Institutional Assessment Coordinator)

MAKING THE MOST OF
COURSE EVALUATIONS

Wednesday, March 13, 2024 from 11am-12pm

Virtual Presentation by Ms. Britt Spear-Rhymes, M.S.
Director of Assessment and Curriculum in the College of Dentistry

Ms. Spears-Rhymes, a seasoned Assessment professional and doctoral
student in the Higher Education Leadership and Policy Studies program at

Howard, will lead a conversation on how faculty can interpret course
evaluation data, demystify student feedback, and implement curricular

changes. 
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